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Document:  – Quality Policy 

The Scope of Oricol Environmental Services activities are the provision of environmental 

waste and recyclable management, effluent treatment as well as industrial Services throughout 

South Africa.   

 

 

Oricol Environmental Services  is committed to providing products and services that meet or 

exceed our customers’ expectations by adopting a policy of continual improvement in our 

business practices.  This will be achieved by setting objectives and targets and monitoring the 

progress of achieving these goals. 

 

 

To enhance our reputation as an industry leader, Oricol Environmental Services  is committed 

to ensuring that suitably trained and competent personnel carry out and perform operations 

and activities to a standard of reliability, efficiency and service consistent with: 

 

 

 The needs, expectations and requirements of each customer; and 

 

 Oricol ES’ commitment to sustainable development; and 

 

 Oricol ES’ commitment to Quality, Safety and the Environment. 

 

 

 

Our commitment to customer satisfaction forms part of our overall strategy for business 

efficiency.  Oricol ES will seek to achieve and maintain it’s certification of its quality 

management system to the ISO: 9001:2008 standard as a practical demonstration of this 

commitment. 

 

 

It is the responsibility of every member of the staff of Oricol ES to ensure that they are 

familiar with these objectives and to follow the procedures and practices applicable to their 

area of responsibility. 

 

 
Richard Sanders 
Chief Executive Officer 

 


